Accessing ProficienTECH Online Technical Training

Access to ProficienTECH online technical training is accomplished in one of two ways,
depending if you are a contractor or distributor.

Contractor Access Instructions

1) Online technical training is an exclusive to Liberties Plus contractors, and is included
with the Liberties Plus subscription. Liberties (non-“Plus”) contractors may purchase
online technical training for an additional fee... contact your distributor for details.
Contractors that have joined the Liberties Plus program for the current year or have renewed
their Liberties Plus subscription are eligible for access.

2) When on-board as a Liberties Plus, CCE, or ProficienTECH-subscribed Liberties contactor,
the local UPGnet administrator (at thedistributor level) must turn this functionality "on" for the
individuals that require access. Access to the Proficien'TECH system is on a user-by-user basis.
Each user/technician requires their own login to the system.

3) After the local administrator action, the training dept receives an “add” list for those to
include into the Proficien'TECH system. Most new users are added daily, but there may
be a delay of up to two business days for ProficienTECH access to be granted.

4) Contractor log-in to the ProficienTECH system is as follows:

* Log on to UPGnet
* Select Marketing Center
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* Click the Technical Training link
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If prompted to log in again from here (as seen here).............

ProficenTECH Training System “You are not logged in. {Login)

ProficienTECH I Login to the site

Returning to this web site?

Login here using your username and password
{Cookies must be enabled in your browser) [@

passuors

Forgotten yeur username or password?

Yes, help me log in

Yau 20z nt logged in. (Lagin)

.... verify the following:

* Cookies must be enabled in your web browser. In Internet Explorer 8, it looks like this (under
Tools>Internet Options):

Internet Options

| General | Security | Privacy |Content | Connections | Frograms | Aduan::ed|

Settings
g:" Select a setting for the Internet zone.,

Low

- Blocks third-party cookies that do not have a compact
privacy policy

- Restricts third-party cookies that save information that
can be used to contact you without your implicit consent

[ Sites ] [ Impart ] [ Advanced ] [ Default ]

Pop-up Blocker
@ Prevent most pop-up windows from
appearing.
Turn on Pop-up Blocker
InPrivate

1 0 NotT Colle a ruse oy InFriva itering
&'n) [T Do not collect data fo by InPrivate Filteri
o |

Disable toolbars and extensions when InPrivate Browsin
starts °

o) [Ccamn ) [powr




In Firefox, the setting resides under Tools>Options>Privacy

Main Tabs Content  Applications Security  Advanced

History

[[] keep my history for at least |:| days

[[] remember what I enter in forms and the search bar
Remember what I've downloaded

Cookies

Accept cookies from sites Exceptions...
Accept third-party cookies

Keep until: [I close Firefox v Show Cookies...

Private Data

Always clear my private data when I dose Firefox

[[] Ask me before dearing private data Clear Now

[ OK ] [ Cancel ] [ Help J

Alternately, the Google Chrome web browser works perfectly out-of-the-box with no modifications
necessary.



iOS (Apple) Cookie Settings (Safari Browser)

. ATET 4G 2:26 PM il ATET 4G 2:23 PM 7 78% =] il ATET 4G 2:23PM
i Setting @ Ai’ »i; vt T ot .

= Notes > General o
Reminders > Search Engine Gacgle > From visited
Phone > AutoFill off > Always v
"j Messages > Open Links In New Page >
\»0_):‘ FaceTime > Privacy
1% Maps Private Browsing B OFF )
@ Safari Accept Cookies From visited >

E’ iTunes & App Stol > Clear History
a Music > Clear Cookies and
Fﬁ Videos > Reading List

|8 Photos & Camera > .| Use Cellular Data

Cookie settings on Apple iPhones and iPads using the Safari web browser:
Settings>Safari>Cookies>Always
Distributor (+ Internal Employee) Access Instructions

Distributor personnel and JCI internal employees access the system via UPGnet>UST &
Technical Services Center>ProficienTECH Training System.
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The delegated UPGnet administrator at the distributor location may establish this access. Each
user requires separate access.

After clicking on this link, the system will auto — log you in to the ProficienTECH system.

If login issues occur (i.e. prompt to log in again), please refer to the required browser cookie
settings referenced earlier in this document.



